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Introduction
Academic studies are considered the most exquisite form of education. Young
people from different backgrounds, with their own unique personalities and
traits, will be part of the mosaic that consists the university of tomorrow.
Mahatma Gandhi once said “Our ability to reach unity in diversity will be the
beauty and the test of our civilization”.
As more and more people are diagnosed with neurodiversity, it seems
essential to extend the services provided in higher education to the point that
inclusion will be succeeded.
Aristotle, in Nicomachen Ethics, stated that “The beginning seems to be
more than half of the whole.” This guidance aims to improve the first contact of
neurodivergent students with the university environment, by creating a
welcome program adapted to their own needs.
Students are expected to feel more comfortable and secure while the
welcome process takes place, when at the same time they are getting informed
about the university facilities and services.
More specifically, in the next pages you will find information about good
practices, examples and a step by step guide that you can apply to your
welcoming event.
Last but not least, it is important to highlight that this guide can and
should be adapted to each university separately, as a result of the university’s
unique characteristics (classrooms, facilities, faculty, accommodations, number
of staff members, etc).

Presentation of Information


Brand Graphics and Language: What colors, textures, photographs, etc.
does the school use to express its brand? What is the history of these
choices? Take into account accessibility for color blind people. Do the
images reflect a diverse student group?



Provide information in a variety of formats to meet different learning
styles.

Some good examples are


Organize a campus walk around to familiarise the students with where
things are situated in relation to each other and where the vital services
are,



Organize fun activities i.e. treasure hunt around campus,



Invite second year students to share their experience or organize with
them a ‘getting the best from your first -year experience’ workshop,



Organize a social event such as a film screened,



Give every student a University wrist band or something similar, or



Introduce the people that they might get to know.

Content
What the ‘Welcome to University’ Program needs to include and take into
account:


Include an interactive map1 showing the meeting place and basic
services that the students may need, such as: places to eat, where
student services sits, where printers are located etc. The example
underneath corresponds to the ground floor of the University of
Macedonia.

1

For accessibility reasons please have prepared tactile or tactile-audio maps to be available to blind
students as well.

Early schedule announcement (including simple timetables with information
about university facilities, directions how to get there and manager’s contact
information). The manager will be appointed by the administration every
academic year and should be a person with knowledge and experience in
neurodiversity and accessibility field. It is highly recommended to point as a
manager a member of the faculty (teaching or administrative staff, or both if
possible). The above information should be used as guidance that will be
applied to every university according to their unique way of functioning.
o Use Key messages: What messages does the university
regularly communicate to prospective students, faculty, and
partners — and alumni? How does the university communicate
its story? What are the key messages this space should
communicate about the university? Please use different key
messages for welcoming prospective HE students and first
year students. Include also on key messages rational an
emotional need. For instance, the parents of a prospective
student rationally need to know that your institution will lead to
a fulfilling and well-paying career, and emotionally they need to
know that their child will find a healthy social network to plug

into. Messaging doesn’t have to be explicitly communicated
through written words, it can be expressed in the overall tone
and personality of the space, services provided in the space,
and service providers.


Facilities available for study, sport, and cultural training at the university.
Identify spaces where students might want to be access when they need
quiet and calm. Let them know if there are some spaces that are
available to book (e.g. a sensory room).



Set out the support available in student services e.g. counselling,
budgeting etc. Present a full network within the university with
professionals who they can turn to if needed anything (psychological
support, finance support, etc.).



Information on personal tutor schemes where available?

Guidance on study program. Trained academic and non-academic staff
along with a student (second, third or fourth year students) (see above
Presentation of information) should provide information about the study
programme using plain language. Q&A space must be encouraged and
examples need to be given of what is expected both from the staff and the
students.


Neurodiversity means uniqueness. It is recommended to talk with the
participants to encourage them to share their learning style and to
encourage disclosure of difficulties.

Ask all students to complete a

strengths inventory to assess needs and hold a record of their needs
and expectations to satisfy them. Self-determination is important to be
considered.


Make overt institutional policies and rights e.g. the importance of the
disclosure process for negotiating adjustments. Include steps to redress
violations of rights. Who do they contact if they feel their needs are not
being met?



Provide a volunteer trained student mentor as a personal guide for
students who are identified to be in need of support (use of peer
modeling). Mentors are university students that have been trained in
neurodiversity matters. The procedure starts after the manager connects
them with the person with neurodiversity that has a demand. It is more
appropriate to create a connection between students before the
beginning of the program for comfortability reasons. Moreover, volunteer
students can support people with neurodiversity in their academic life in
the future with several subjects (such as socializing, assignments,
course notes etc.). The services that will be provided by mentors differ
to match the requests of the students with neurodiversity. By using a
trained student as a mentor, it is easier for the new students to make
friends, to learn university tips and hacks and to feel more welcomed to
a new environment as they learn easier and faster the facilities. At the
same time, they will have more fun and feel less controlled than having
an employee mentoring them.



Provide a trained manager. The manager that will be pointed has to be
related with neurodiversity. When it comes to answer questions and
providing information about the university the manager must understand
the needs of a person with neurodiversity.
(e.g. Using simple phrases, paradigms, a stable voice, avoiding loud
noises and sensory overload).



Make an inventory of all assistive technology available and how it might
be of use. Provide contact details for support in learning to use it where
necessary. Provide assistive technology training and access.
Technology

can

be

extremely

useful

for

some

people

with

neurodiversity.


Provide free wifi or data to enable the use of assistive technology any
time.

Examples and Recommendations
On the Annex you can find some useful
1. A welcome email to address to your students
2. A template that you can use as a guide for your poster.
3. A template ready to be used for your own poster.
4. A template for posting the welcome event on Instagram

While creating your material keep in mind that:


Black or dark blue background creates great contrast with bright yellow
or white letters



Use a font that is simple and not calligraphic (eg. Arial)



Be careful of the space between your letters



Provide all the necessary information, but try not to create a “crowded”
poster



Better be printed in A3, as a poster (not in A4)
The above are highly recommended for people with low vision, people
with ADHD, or dyslexia.

ANNEXES
A welcome email to address to your students
University logo

Dear ………,

We are glad to invite you to our university’s Welcome Day for new students that
will take place at ………. (time/ date/ place).
During this event you will have the opportunity to get familiar with the academic
environment and faculty members through a structured process, especially
planed for our new students.
Bellow you will find information about our Welcome Day, step by step, including
the university map, how to get their information, contact number of the Manager
for any further questions, as well the event’s poster.
We look forward to meeting you!

Best regards,
(Name and capacity)

A template that you can use as a guide for your poster

A template ready to be used for your own poster.

Templates for posting the welcome event on Instagram

